Orlands D oriodontics and Sipplants

Financial Policy

Thank you for choosing Dr. Michael Connor and Orlando Periodontics and Implant. Our primary
mission is to deliver the best and most comprehensive health care available. An important part of
our mission is making the cost of optimal care as easy and manageable for our patients as possible
by offering several payment options.

Payment Options:
We accept cash, checks, Mastercard, Visa, American Express and Discover Cards.

We also offer patient financing options such as Care Credit, Lending Club and other options
that we have found benefit our patients. Please ask to see our Financial Coordinator for details.

Please note:

We require payment prior to the completion of your treatment. If you choose to discontinue care
before treatment is completed, your refund will be determined upon review of your case. In order
to provide quality individual care, we frequently utilize the services of outside entities such as supply
vendors and laboratories.

For patients with insurance, we are happy to work with your benefit provider to maximize your
benefits and directly bill them for reimbursement. Please remember this is a service that we provide
for you, but that ultimately, you are responsible for any services that are provided.

Schedule

A fee of $50 will be charged to patients who miss or cancel more than 1 time in a calendar year
without 48 business hour notice. Our phones are monitored 24 hours, so we encourage that if you
must cancel to notify us as soon as possible by leaving a message.

Returned Checks

We charge a fee of $35 for any returned check.

If you have any questions, please do not hesitate to ask.

Patient, Parent or Guardian Signature Date.
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